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OVERVIEW  
 

DATE ISSUED: July 21, 2021

ISSUED BY: Sierra Wireless Product Management

PRODUCTS AFFECTED: AirLink® GX450 and AirLink® RV50 

FOR DISTRIBUTION TO: All North American AirLink® GX450 and AirLink® RV50 Customers

SUMMARY: It has been determined that certain configurations of North American AirLink® 
GX450 and RV50 devices, that use active combination GPS + cellular 
antennas, can lead to the emission of spurious radio signals that may impact 
the performance of other nearby GPS receivers.  
 

1) This issue only affects GX450 and RV50 devices that use actively 
biased combination GPS + cellular antennas and its occurrence is 
dependent on the characteristics of the antenna. This issue does not 
occur on AirLink® RV50X or RV55 devices. 
 

2) Sierra Wireless has released a software work-around in GX450 ALEOS 
release 4.9.6 and RV50 ALEOS release 4.15.0 that prevents the 
spurious emissions from the combination antenna.  
 

3) Disabling or turning off the GPS when an active combination antenna is 
connected is not sufficient. The GPS antenna must also be 
disconnected for this to be effective. 
 

This critical release includes the following changes: 
1. Disabling the Dynamic Power Optimization for the GPS 
2. Powering off the GPS antenna bias when the GPS is disabled 
3. Enabling by default the ability to intelligently control GPS antenna bias 

 
It is critical that all North American GX450 and RV50 customers using 
combination antennas upgrade to the new ALEOS releases immediately to 
prevent interference with other nearby GPS receivers. Failure to perform this 
update may impact other nearby GPS receivers.  
 
This critical bulletin has been distributed to all GX450 and RV50 customers 
registered on the Source.
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UPDATE AVAILABLITY: 
Critical updates are available on The Source and ALMS: 

 GX450 ALEOS release 4.9.6 (available now) 
 RV50 ALEOS release 4.15.0 (expected release date July 31‘21)

 
PRODUCTS AFFECTED 

SKU: 

AirLink® GX450 Affected SKUs: 
1102326 
1102360 
1102361 
1102362 
1102363 
1102364 
1102365 
1102366 
1102367 
1102368 
1102369 
1102370 
1102371 
1102372 
1102373 
1102374 
1102508 
1102509 
1102510 
1102511 
1103182 
1103425 
 

AirLink® RV50 Affected SKUs: 
1102555  
1102556

 
 
 
CONTACT 
 

SUPPORT: 
support@sierrawireless.com 
https://source.sierrawireless.com/ 
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