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Mississippi Highway Patrol Deploys In-\/ehicle A
Communications Powered by Sierra Wireless®
AirLink® Gateways

A Sierra Wireless Mobile Workforce Solution
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CUSTOMER CRITICAL CHALLENGE
* Advanced vehicle mobile data solution for law enforcement

* Reliable connectivity to allow officers to access and transmit critical data from the
field and enable vehicle tracking for dispatch

BACKGROUND

Established over 75 years ago, the
Mississippi Highway Safety Patrol is
responsible for enforcing traffic laws
on state and federal highways.

SOLUTION
* AirLink® vehicle gateways provide two-way data communication for real-time field
reporting and GPS functionality for vehicle location

BENEFITS
* Enhanced emergency response from GPS location tracking used by dispatch

* Seamless integration with third-party components and applications



"AirLink Gateways have made it possible for our Troopers
to transmit and receive vital information from the roadside

which increases their situational awareness and makes them
more efficient”

Lt Col Mike Holmes
Director of Enforcement

Mississippi Highway Safety Patrol.

The Mississippi Highway Safety Patrol is charged with the responsibility of enforcing
traffic laws on state and federal highways. Mississippi's state troopers must be
prepared to assist local law enforcement agencies and respond to statewide
emergencies at the request of the governor. The officers of the patrol exemplify the
agency's mottoe of Courtesy, Service and Safety.

Business Challenge

Mississippi Highway Safety Patrol needed a vehicle mobile data solution that would
allow officers or central dispatch to:

¢ \lerify driver license and vehicle tag confirmation;
* Transmit electronic ticket information in real time, and
* Track vehicle location to efficiently respond to officer distress or backup calls.

Public safety agencies need more robust solutions than a wireless data card provides,

and demand reliable connectivity in a harsh environment. To develop its public safety
solution, the solution provider turned to a leading distributor of Sierra Wireless AirLink
products. Drawing on its extensive experience, GetWireless provided an intelligent, rugged,
mountable GPS-enabled wireless data networking device.

Sierra Wireless AirLink Solution

AirLink Gateways offer GPS and broadband data communications and are designed for
vehicle use. Certified for the MIL-STD 810 series of standards, the AirLink gateways are
rugged enough for the harsh field environment to which public safety vehicles and officers
are regularly exposed. AirLink devices feature simple installations, session persistence and
remote configuration with the AirLink Management Service (ALMS).

The Mississippi Highway Safety Patrol's vehicle mobile data solution includes a laptop,
mounted antennas, a mapping application which ties into their CAD (computer aided
dispatch) system, and an AirLink gateway for persistent broadband connectivity. ALMS
enables over-the-air device activations.

The solution was tested on a number of pilot vehicles and subsequently rolled out to
the fleet of 450 Mississippi Highway Safety Patrol vehicles.
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Results

"AirLink Gateways have made it possible for our Troopers to transmit and receive
vital information from the roadside which increases their situational awareness and
makes them more efficient”, said Lt Col Mike Holmes, Director of Enforcement for the
Mississippi Highway Safety Patrol. “In addition, response times are decreased while
officer safety is increased through its vehicle tracking features!

Contact USAT for Airlink Law Enforcement Solutions

605 Eastowne Drive
"'“ SAI“‘ Chapel Hill, NC 27514
an Phone: (888) 550-8728
Connect What's Critical Email: info@usatcorp.com

About Sierra Wireless

Sierra Wireless is building the Internet of Things with intelligent wireless solutions that empower organizations to innovate in the
connected world. We offer the industry’'s most comprehensive portfolio of 2G, 3G, and 4G embedded modules and gateways,
seamlessly integrated with our secure cloud and connectivity services. OEMs and enterprises worldwide trust our innovative
solutions to get their connected products and services to market faster. Sierra Wireless has more than 950 employees globally and
operates R&D centers in North America, Europe, and Asia.

For more information, visit www.sierrawireless.com.

Sierra Wireless, the Sierra Wireless logo, AirPrime, and the red wave design are trademarks of Sierra Wireless. Other registered
trademarks that appear on this brochure are the property of the respective owners. © 2015 Sierra Wireless, Inc. 2016.04.20
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