
Disabling Remote ACEmanager Access
Remote ACEmanager access is disabled by default on Sierra Wireless gateways. Sierra Wireless 
strongly recommends leaving remote access disabled and using AirLink Management Service 
(ALMS) to monitor and configure your gateways remotely. This application note describes how to 
disable remote ACEmanager access from ALMS, if it has been enabled on your devices.

Important: Sierra Wireless strongly advises performing this operation from ALMS to ensure that you have 
a means of administering the gateway after remote access to ACEmanager is disabled.

For more information about getting started with ALMS, see 
source.sierrawireless.com/airvantage/alms/

For general information about configuring your system using ALMS, see 
doc.airvantage.net/av/reference/monitor/howtos/changeASystemConfiguration/

The most efficient way to disable remote ACEmanager access is to create a template and then 
apply the template to several devices at once.

To create and save a template:

1. On the AirVantage menu, click Configure and select Templates.

2. Click the Create button, and select Brand-new.

The Create template window appears.

3. Select the application and firmware to which you want to apply the template.
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4. Click Continue.

A page of ALEOS setting appears.

5. Click Services > ACEmanager > General.

6. For Remote Access, select Disable, and then click Save at the bottom of the page.

7. In the Save Template window, enter a name and description for your template.

8. Click Save.

To apply the template to your devices:

1. Click Monitor and select Systems.
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The list of systems appears.

2. Using the checkboxes along the left side, select the systems you want to configure.

3. Click the Apply template button.

4. In the Apply template window, select your template.

5. Click Apply template. 
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